
Job customisation process

Flexibility  and routine

Support staff 
professional development

Certified and accredited training

Diverse work opportunities

Work Allocation for Support Staff

Hands-on learning and training

Mentoring and check-ins

Accessibility and adjustments

Busy vs Calm Environments

Food access

Physical activity

Trusting relationships

Community facing

Shared goals for pathways

Diverse industry engagement

Local labour market needs

Hybrid Employment

Quality focused and diverse
business offerings

Using NDIS funding flexibly

Managing Impact Costs

Purposeful roles 

Inclusivity and belonging

Holistic approach

Coordinated approach

Tailored support

Staff retention and knowledge

Healthy work-life balance

Task matching

Pathway planning

Dual-customer approach

Open employment 
and career goals

Employer engagement 
and capacity building
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